Tpunoxenne Ne 11
K MeToaH4ecKHM PEKOMEHAALUMAM 110 OPraHU3aLHH NIPOBEACHHUA
MOHHTOPHHIA Ka4eCTBa NPEAOCTABJICHUA rOCY AaPCTBEHHDIX
(MyHHUHMTIANBHBIX) YCIyr B 3abaikanbckoM Kpae

OTYET
O MPOBEJIEHUA MOHUTOPUHIa KayeCcTBA NMPEI0CTaBIeHHUS
rocyaapcTBeHHoil yciayru B 2018 rony

Munucmepcmeo punarcos 3abaxanbcko2o Kpas

(HaHMEHOBaHHE UCIIOTHUTEIA [OCY IAPCTBEHHBIX YCIIyT)

Hcnonnenue cyoebnvix akmos no obpauenuto 83vbickanusa Ha cpedcmea 6r00dcema
3abauxanvcrxozo kpas

(HauMeHOBaHHE rOCYJapCTBEHHOH yCIyTH)

Hpuxa:f; Munucmepcmea ¢punancos 3abaiikansckozo kpas om 22.12.201 1 2.
Ne 142-no «O6 ymeepoicoenuu AOmunucmpamueroz2o peanamenma Munucmepcmea
Qunancoe 3abaiikanbcko2o Kpas npedocmasienus 20CyO0QPCMEEHHOU Yeayeu hno
UCNONHEHUI0 CYOeOHbIX aKMOo8 No OOPAWeHUI0 83bICKAHUS HA cpedcmea biodicema
3abaiikanvckozo kpasy (€ ped. npukazoe Munucmepcmea ¢unarncos 3abatikaneckozo
kpas om 22.02.2012 Ne 25-no, om 26.04.2012 Ne51-no, om 25.06.2013 Ne 57-no,
om 26.08.2015 Noe 21-una, om 04.07.2016 Ne 7-una, om 29.05.2017 Ne 9-una,
om 26. 09.2017]\@ 13-nnaj.
Bl

(PEKBH3UTHI HOPMATMBHOTO PABOBOTO aKTa, KOTOPHIM YTBEPH/IEH aIMHHACTPATHBHEIA PErNaMeHT
NpeIOCTaBICHUS TOCYAAPCTBEHHOM YCIIYTH)

Paznen 1. OBUIME CBEJJEHUA

1.1. Onucaﬂﬁe BapuHaHTa (BapHaHTOB) IOJYYECHHS TOCYNAapCTBEHHOM ycuyru -
npedocmasnefue Yeyau oCyuecmenaemcs HenocpeoCmeeHHo 8 OpeaHe.

1.2. KaTerop: ¥ JIML, SBIAIOLIMECS NOJydaTelsMH YCIYTH ~  @u3uueckue auyaq,
ropuduyecKue|1uya, UHOUBUOYaNbHble NPEONPUHUMAMENY, (hepMepCKUe X03Aaticmea.
1.3. Cenenus 0 IIATHOCTH YCIIYTH ~ yciyea npedocmasisemcs 6ecniamHo.

1.4. CpennemecsuHOe YHCIIO 3asBUTENEH, 0OpaAIAIOIIMXCS 3 IPENOCTABIEHHEM
FOCYI[apCTBeI-l;HOﬁ yenyru - 7.

1.5. Cenenng o0 opranM3aluu onpoca 3asBUTENell ycuyru (METoL HCCIIEA0BaHHs,
JHCIIO ojpomeHme B paspese MecT cbopa nepBUYHON wuHOPMAIIHH)

pacnpocmpanenue onpocHueix opm 6 mecme npedocmaenenus ycayeu. Obwee
Konuuecmeo |onpowiennvix auy — 6 3aseumenei, 8 mMOM Yucie N0 Mecmy
npedocmasnepus ycayau, 6 Munucmepcmse gunancoe 3abaiikansckozo kpas — 6
3aaeumenetl (i? 00 % om obwezo wucna onpouennvix).




Pazpnen 2. CBEJIEHUS O COBJIIOAEHHW NCITOJIHUTEJIEM
I'OCYJJAPCTBEHHOH YCJIVIU CTAHJAPTA IIPEJJOCTABJIEHHA
TOCYJAPCTBEHHOUM YCIIVI'M

Munucmepcmeom punancose 3abaiikanvckozo Kpas, npeodoCmasaAIOuUM
20CY0apCMEERnyI0  yeayey Nno UCHOTHEHUI0 CYO0ebHblx aKmoé no obpaujeHuro
83bICKaHUA Ha cpedcmea 6Orwoxcema 3abaiikanrbcko2o Kpdsa, 6 HOAHOU Mepe
cobnodaemcs  cmaHoapm — NpedoCmAGNeHus  20CYOApPCMBEHHOU  YCayeu,
VCMAHOBNEHHbIU AOMUHUCTNPANMUBHBIM PESNAMEHIMOM.

Ilpu nposedeHuu oyenxu cobAIOOEHUs KOAUYECMBEHHBIX NAPAMEMPO8
cmanoapma npedoCmasienus Yciayeu, Onpeoensemou HNymém CcOnoCmagneHus
OQHHBIX, NONYYEHHBIX NO pPe3yIbMamam Onpoca 3aseumeneu Yciy2u, ¢ OAHHbIMU,
YCMAHOBAEHHBIMU AOMUHUCTIPAIMUBHBIM DESTIAMEHMOM, 8bIABNEHO Cledyioujee:

HOpMAMuUBHO YCMAHOBNEHHbIU CPOK NPe0OCMABIeHUA YCIY2U (8 meyeHuu mpéx
mecayes (90 xanenoapHuix OHetli) co OHA NOCMYNIEHUs OOKYMEHMO8 HA UCNOJHeHue)
coomeemcmeyem  (pakmuueckomy CpoKy npedocmasienus yYcayau (no OanHuiM
onpoca 3aseumeneu ycayau, cpeowee eépems nonyuenus ycayeu (BII) cocmasnsem
62,5 KmeHO?przx OHel, 4mO MeHbule YCMAHOBNEHHO20 8 COOMEEMCMmEUn ¢
a&munucmparpuenbm pezcnamenmom 3Ha4eHus 0aHHo20 napamempa Ha 27,5 oxnell;

MAKCUMANbHO  YCMAHOBNIEHHbIU CPOK  OJCUOAHUS 6 o4epeou hpu nooaue
3anpoca 0 npedocmagieHuu ycay2u (He npeeviuiaem 15 muH.) coomeemcmeyem
paxkmuueckoMy CpoKy (no OamHeIM OHMpOca 3dseumenetl YCayeu, cpeoHee epems
oxucuoanua (BO) cocmasnsem 0 muH, umo MeHbwe YCMAHOBNEHHO20 8
coomeemcmeuu ¢ AOMUHUCMPAMUEHLIM — PE2NAMEHMOM  3HAYEHUs  OAHHO20
napamempa Ha 15 munym;,

HOPMAMUBHO YCMAHOGNIEHHOE KOMUYecmeo obpawenuil 3aaeumeneil  yciyau 6
opzan npu 0OHOKPAmMHOM NONYYeHuu yciysu (00HO obpaweHue) coomeemcmeyem
qbaxmuqecxon;‘fy Konuvecmey obpawenutl 3aseumeneti — 00HO obpauyenue;

NOMeWeHUA, 6 KOMOpblX NpedOCMAGNAemca YCiy2d, COOMEemcmeyIom
ycmanoenenHoim mpebosanuam (Hanuuue 6ecniamuol asmomMobUNbHOU NapKOEKU,
nandycos u | Opysux snemenmos 0OCMYNHOU cpedvl ONsi UHBANUOOE U UHBIX
ManomMoOUNLHpIX 2PYNN HAceNenusl, yKazamenel 0 Mecmax npuéma 3assumeneii Ha
amadicax u 6 xabunemax, mecm OnA CUOEHUS 8 MECIAX ONCUOAHUA, 060PYO0EAHHBIX
Mecm 0N 3aNPIHeHUs He0OX0O0UMbIX OOKYMEHMOS).

i
Pazpen 3. OROBLIEHHBIE CBEJIEHU S T10 PE3YJIBTATAM MOHUTOPUHT A
KAYE P‘BA IIPEJOCTABJIEHUS TOCYJAPCTBEHHOM YCJIYTU

3.1. 061111/1171;‘ YPOB€Hb YIOBJIETBOPEHHOCTH 3asBUTENEH YCIYrH KavyeCTBOM H
I[OCTyHHOCTL}' eé npenocrasnaenus - 100

3.2. O6mas olieHKa Ka4yecTBa NpeaocTaBieHus yeuyrd - 0,91

3.3. BecoBas preHka onpoca J0/DKHOCTHOro nuua - 84

3.4. BecoBas DIIEHKA OIpoca 3asBUTENICH yCITyTH - 92

3.5. Ouenka go6moaeH s KOJMYECTBEHHBIX APAMETPOB CTAHAAPTa NPeOCTaBICHU




yeayru - 100

3.6. O600IIEHHbIE CBEIEHUS 0 HAMYHH HeQOpMalbHBIX IUIaTexeld (Iiatexed, He
AMEIOIMX  JOKYMEHTAJIBHOTO IOATBEPKIEHUS) B CBA3M C  IOJNyYEHHEM
TOCYIApCTBEHHOM YCIIYTU - c8edeHUs 0 He(hOPMANbHBIX NAAMEICAX OMCYMCMEYIom.
3.7. OOoO0ménHble CBeAeHWs O NPUBJICYCHUHM 3asBUTEISIMH IIOCPEIHHKOB B
MOJy4eHHH TOCYJapCTBEHHOH ycIyrd, B TOM 4YHCIE€ B CHIy TpeOOBaHUH
(moOy>k1eHus) WUCHOJIHUTEJBHBIX ~ OPraHOB  TIOCYJapCTBEHHOH  BIIACTH
NpEeJOCTaBIAIOINX T[OCYAAPCTBEHHYIO YCIYIY — C8€0eHUA, O HpueieieHuu
3QA6UMENAMU NOCPEOHUKOB 8 NONYHEHUU 20CYOaPCMBEHHOU YCIY2U, OMCYymcmeyom.
3.8. OnmucaHue BBHIABICHHBIX HamOoJee aKTyalbHBIX NpPoOIEM NpenocTaBIeHHUS
YCIyTH, HENOCPENCTBEHHO CBS3aHHBIX C €€ NOoJy4YeHHeM -  Hpu HAIUYuY
3AKOHOOAMENbHO — 3AKPENJEHHOU 803MONCHOCMU HanpaseHus cyoamu
UCHONHUMENbHBIX OOKYMEHMO8 U CYOeOHbIX aKmo8 6 @opme INeKMPOHHO20
O0OKyMeHnma, NOONUCAHHO20 CYObeU YCUNEHHOU K8ANUPUYUPOBAHHOU 31eKMPOHHOU
NOONUCEIO, NO PAKMY YKAZAHHbLY MEXAHUIM He NPUMEHSIeMCH.

Paznen 4. TIPEJVIOXXEHMA 110 IIOBBIIIEHHIO KAYECTBA U
AOCTYTIHOCTH ITPEJJOCTABJIEHUA TOCYAAPCTBEHHOU YCJIVTHA

Munucmepcmeom ¢unancoe 3abaiikanbeko2o kpas obecneyeHa 803MONCHOCMY
3as6umens nooauyu 30A6NeHUS U NPULAAeMblX K HeMy OOKYMEHMO8, Ha
npedocmasnenue 20Cy0apCmeeHHO yciyeu 6 anekmponHou @opme. Hapady c
3a568/1eHUueM [leﬁcmeyfou;uM 3aKOHO0amenbCmeomM npedycCMompeHa HeobxoouMoChs
npeocmasienis OpUsUHANA UCKOTHUMENLHO20 OOKYMEHMA.

Ilo | pesynsmaman MOHUMOpPUHeA Kauecmea npedocmasnenus
20¢y0apcmee ol YCy2u 6biA6NEHO omcymemeue 3assumenetl, NOOABULUX 3AA8NEHUE
u Opyaue OOKyMeHmbl, HeobX00uMble O NOLYHEHUs YCAY2U 8 INEKMPOHHOU (opMme.
Hannvlii pakm obycnoenen mem, Ymo npu HAIUYUY 3AKOHOOAMENLHO 3AKPENNEHHOU
803MOJCHOCIIU HANPABNEHUS CYOaMU UCNONHUMENbHbIX OOKYMEHMOE U CYJdeOHblX
aKmos 6 (opme INEeKMPOHHO20 OOKYMEeHmMA, HOONUCAHHO20 CyObell YCUNEHHO
Kearzuquupqrsaunoﬁ 3/IEKMPOHHOU NOONUCHIO, NO (PAKMY YKA3AHHBIN MEXAHUIM He
npwwewzemc;it[
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3amecTHTElb MUHHCTPA GUHAHCOB 3abaiikanbCcKoro Kpas —
HayalbHUK yIpaBJieHUs IPaBOBOTO,
KaJpOBOTO U ﬁ:lH(I)OpMaIII/IOHHOI‘O obecrieyeHus % J.A.CemeHoB
1 Rk,
30.08.2018r.
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