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¥ MeTouueckuM pekoMeHIaLHsAM N0 OPraHHM3alK IPOBEEHHS
MOHHTOPHMHIA KA4€CTBA MIPEAOCTABIEHHS FOCY1aPCTBEHHBIX
(MYHHMLMOANBHBIX) YCIYT
B 3abaitkanbckoM Kpae

JJOKJIA /T
O pe3ynbTaTaXx MOHHUTOPMHIA KAYeCTBA NPEJOCTABICHHU
rocymapcTBeHHo# yciayru B 2018 rony

1. HauMeHOBaHMe HCIOJHUTEIBHOTO OpraHa rocylapCTBEHHOH BIAcTH
3abaiikansckoro kpas (nanee-oprad) - Munucmepcmeo gunancos 3abankanbekozo
Kpas.

2. KonndecTBo rocyaapCTBEHHBIX YCIYT, IPeJOCTaBIseMbIX OPraHOM B

cooTBeTCTBMH ¢  [lepedHeM TOCYJapCTBEHHBIX YCIYI U TOCYAapCTBEHHBIX
dYHKUH HCIONHUTENbHBIX OPraHOB TOCYIApCTBEHHOH BJIACTH 3abaifKanibCKOro
Kpas, A7 KOTOPHIX JOJDKHBI OBITH pa3paboTaHbl aJMUHHCTPATUBHBIE PEraMeHThl,
¥ uHQOpPMalHMs O KOTOPBIX [OJDKHA ObITh pasMellleHa B TOCYAapCTBEHHBIX
uHpopMaMOHHBIX cucTeMax «PeecTp rocymapcTBEHHBIX W MYyHUIMMAIBHBIX
yCIyT 3a6am<anbcxoro kpas» u «llopran rocymapcTBeHHBIX W MYHHIUIATBHBIX
ycayr 3a6aHKFﬂbc1<oro Kpasi» (nanee — [lepeueHb rocy1apCTBEHHBIX YCIYT) — 00HA
yeayea. 1

3. KonnyecTBO TrocyiapCTBEHHBIX YCIYT, B OTHOILIEHHH KOTOPBIX
OCYLIECTBJIEH MOHUTOPUMHT - 0O0HQ yCnyza.
4. OJIMYECTBO TOCYJAapCTBEHHBIX YCIYr U3 4YHCIa HCCIIELyeMBIX,

NpeNOCTaBlIeHHE  KOTOPBIX  OCYIIECTBISETCS B  OJEKTPOHHOM  BHIAE -
Munucmepcmeom ¢unancos 3abaiikanbckoeo kpas obecneueHa 603MONCHOCMb
3as6umens nooayu 3AAGNEHUA U NPUNAZAEMbIX K HeMy OOKYMEHmOos, Ha
NpeoocmaesneHue 20Cy0apCmeeHHOU YCAyeU 8 3JeKMpPOHHOU opme ¢ Nomoubro
Eounozo nopmana 2ocydapcmeennvix u  myHuyunansHelx yeaye (Ilopmana
20Cy0apCmeenHblX U MYHUYUnaneHuix ycaye 3abaiikanscko2o Kpas), a makce ¢
nomowpro || oPuUYUANLHO2O cauma opzana 8 uHpopmayuonto-
meneKoMMYHUKayuonHo cemu « dumepnemny.

5. NOJIMYECTBO TOCYJapCTBEHHBIX YCIYT M3 4YHCIa HCCIeLyeMBIX,
npeziocTaBiedre KOTOPBIX OCYLIECTBIAETCSA 0 MPUHIUILY OZHOTO OKHa», B TOM
uncie B MOL] — npedocmasnenue 2ocyoapcmeennoti ycayau no npunyuny «00Ho20
OKHa», 8 momj yucae 6 M®@I], ne ocywecmensemecsi.

6. BeJlcHHA 00 OpraHM3allMy pa3MelleHHA UHQPOpMal{Hu O HOpPSAKE
NPENOCTaBIEHHs YCIAYT -  uHopmayuio 0 nopsaoke NpedOCMABNEHUS YCTY2u
MOJCHO NORYHUMb HA Eounom nopmane zocydapcmeennvix u mynuyunanvHoix
yenye, nubo | (u) una I[lopmane 2ocy0apcmeeHHbIX U MYHUYUNATbHBIX YCIy2
3a6au7<a.fzbm< 20 Kkpasa, Ha oguyuanrvHom caiume Munucmepemea ¢unancos
3a6au1<a/zb01< Kpas 6 UHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU  cemu
((I/IHmepHemCI Ha uHpopmayuonnom cmende 6 Munucmepcmee unarcos
3abatikanscko2o Kpas no mecmy npedoCmAaBneHus 20CYOapPCMEEHHON YCry2u, No
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menegony, a makdce @ YCmHOU popme, npu JUYHOM HOCEWEHUU 3dseumenem
Munucmepcmea ¢unancos 3abaiikansckozo Kpas no mecmy npedoCcmasieHus
20Cy0apCmeeHHOU YCAY2U.

7 Ceenenns 00 oOpraHu3aildd pa3MelleHWs OJIaHKOB 3asBICHUHA H
JPYrUX JOKYMEHTOB, HEOOXOMMUMBIX I IOJy4YeHHs YCIYT - popmbl baaHKOE
3aseneHuti U Opy2ux OOKYMEHMO8, Heobxoo0umblx ONd NOJYYEeHUA YCay2u,
pasmewjenvt Ha EOunom nopmane 20cy0apcmeeHHblX U MYHUYUNANTbHBIX YCIY2, HA
Ilopmane 2ocydapcmeeHHbIX U MYHUYUNANbHBIX YCNye 3a0auKanbCko2o Kpas, Ha
ogpuyuanenom catme Munucmepcmea unancos 3abaiikanbcko2o Kpas 6
UHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU cemu «Humepnemy, Ha
urpopmayuonnom cmende 6 Munucmepcmee Qunancos 3abarikanbcko2o Kpas no
Mecmy npedoCcmasienus 20cy0apcmeenHoU yCeayeu, 8 mecmax 060py008aHHbIX O/
3anonHenus HeobOX0OUMbIX OOKYMEHmMOS8, HA pabouux Mecmax CcompyoHUKo8
Munucmepcmea ¢unancos 3abaiikanbckozo Kpas, K KOMOpuIM obpawaromcs
3ase8ument ycyyeu.

8. (Benenust 00 opranusauuu rpaQuka npuéMa 3asBuTenci 1o
BOIIPOCaM IPEIOCTaBICHUS YCIYTU - yCayea npedoCmaensemcsa 8 meuenue eceu
paboueil Hedenu (namb OHell 6 Hedenlo), 8 meyeHue 8ce20 paboyezo OH.

9. (Benenns 00 opraHu3aldd YCJIOBHH IIpeOCTaBIEHHS YCIYr - 6
npoyecce npeodocmasnenus Yeay2u 3aseument OONXHCeH 0bpamumocs 00un pasz u
MOonbKo K 00HOMY cheyuanucmy Munucmepcmea ¢punancoe 3abaiikansckozo Kkpas;
noMewjenus, | 6 KOMOpulX  NpedoCmasnaemcs yciyea, COOMEEemCmeyiom
ycmauoeﬂeHH:JPzM mpeboeéanuam (Hanuyue becniamHol asmomMoOUIbHOU NAPKOBKU,
nanoycos u |Opyeux 51eMeHmos OOCMYnHOlU cpedvl ONA UHBANUOOE U UHBLX
Manomobune i$bzx 2pynn HacesleHus, yKazameneu 0 Mecmax npuéma saseumeneti na
amaccax u ‘; 6 Kabunemax, mecm ON8 CUOEHUS 8 MeCmax OXCUOaHUs,
0bopydosantbix mecm 0I5l 3ANOAHEHUA HEOOX0OUMBLX OOKYMEHMO8E).

10. CBemeHUs O HAIMYMM Xajlo6 M CyAeOHBIX HCKOB B OTHOIIEHHH
L[OJDI(HOCTHI:I)% JIMI] OpraHa Ha HEHAJJIeXKallue OKa3zaHWUE YCIYT - 3d OMUEMHbIU
nepuod  oPUYUANLHO — 3apeUCMPUpPOaHHble  Jcanobel &8  OMHOWEHUU
donxcHocmuslx  auy  Munucmepcmea ¢unancoé 3abaiikaneckozo kpai Ha
HeHaonexcauyee npedocmasienue 20cy0apCcmeeH ol YCay2u — Omcymcmayom.

11. Onkcanvie BBIIBICHHBIX HanOollee aKTyalbHBIX IPOOJIEM, CBA3AHHBIX C
HpeIIOCTaBJIe:I/IeM YCIYTH - 6blA6NE€HO omcymcmeue 3aneumenei, nooasuiux
Opyaue OOKyMenmbl, HeoOXOOumvle ONA NONYYEHUs YCIy2u 6

3asenenue U
SﬂeKmPOHHOIﬂVL gopme.  [anwuwili pakm o6ycroenen mem, umo npu Hanuuuu
3aKOHO0amMeNpHO ~ 3aKPENNEHHOU  B03MONCHOCMU  HANpaeneHus  cyoamu
UCHONHUMENbHBIX OOKYMEHMO8 U CYOebHbIX aKmo8 6 (OpMe 3IeKMPOHHOZ0
O0OKyMeHma, /godnucauﬂozo cyobvetl yCuneHHoU KeanupuyupoeanHo s1eKmporHOU
nOONUCHIO, NG PaKmMy YKA3aHHbIT MEXAHUSM He NPUMEHAeMCA.

12. YL[i BJIETBOPEHHOCTE 3asiBUTENEH KauyeCTBOM IPEHOCTABIEHMS YCIyT —
no  pesynomamam obpabomku unopmayuu, nonyuewHod & xode onpoca
3aseumeneu yjffzyeu, yposerwv yooenemeopénnocmu cocmaensem 100.

13. Kommekc Mep, HanpaBlIeHHbIH Ha yCTpaHeHHEe BLHISBICHHBIX Ipo6ieM u

.



HEJOCTaTKOB, B LIeJAX TMOBBIMIEHHS KayecTBa IPEJOCTaBIIEMbIX YCIyT -
Munucmepcmeom punancos 3abaiikanvckoeo kpas obecneueHa 803MONCHOCHb
3aa8umens nooayu 3AA6NEHUA U NPUIAaemvlx K HeMy OOKYMEHmO8, Ha
npedocmasneHue 20CyO0apCmeeHHOU ycayeu 8 31ekmponHou ¢opme. Hapsaody c
3as61eHuem oelicmeyouum 3aKOHOOAMmMeNbCMeoM npedycmompena
Heobx00uMocmo NpedCcmasieHuss OPUSUHANA UCNOTHUMENbHO20 OoKkymenma. Ilo
pe3ynomamam MOHUMOPUH2A Kaiecmeéa NpeOOCMABAeHUs 20CYOapCmMEeHHOU
Yenyau 6biA8NeHO Omcymcmeue 3aseumeneti, NOOAGUIUX 3aasleHuUe U opyaue
OOKyMeHmbl, HeobxoOumvle ONA NOJYHEeHUs YCAY2U 6 IAeKMPOHHOU dopme.
Janneiii  pakm  o0bycnoenen mem, umoO HpU  HAMUYNUU  3AKOHOOAMENbHO
3aKpennéHHOU  603MOJNCHOCMU  HANPABNEHUs  CYOaMu  UCHOJIHUMENbHBLX
OOKYMEHmMO68 U CcyOebHbiX axkmoe € ¢opme 31eKMPOHHO20 OOKYMeHmA,
NOONUCAHHO20 CYObell YCUNEHHOU K8ATUDUYUPOBAHHOT 31eKMPOHHOU NOONUCHIO,
no gakmy yK;f3aHHblﬁ MeXaHU3M CyOeOHbIMU OP2aAHaMU He NPUMEHSEMCA.
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