TTpuaoxenne Ne 12

kK METOAMUYECKUM PEKOMENIAUUAM 10 OPraHU3ailii 11POBEICHNUS
MOHUTOPHHIA KaYeCTBa IIPEAOCTABICHHUS TOCY1apPCTREHHbIX
(MYHHUMTIAIBHBIX) YCIYT
B 3abaiikanbCKOM Kpae

JIOKJIAQ
0 pe3ynbTaTaX MOHUTOPUHIA Ka4eCTBa [IPE0CTABICHUS
rocyjaapcTseHHoi yeayru B 2017 roay

1. HauMeHOBaHHEe HMCIIOJHHUTEIBHOTO OpraHa rocylapCTBEHHON BJIACTH
3abaiikanbckoro kpas (nanee-oprat) - Munucmepcemeo ¢unarcos 3abaiikanscko2o
Kpasi.

2. KonnyecTBO rocyaapCTBEHHBIX YCIYT, NPEeNOCTaBIsAEMbIX OPraHOM B

COoOTBETCTBUH ¢  [lepeuHeM TroCyJapCTBEHHBIX YCIYr M TOCYyAApCTBEHHBIX
(GYHKUMIA HCIONMHUTENBHBIX OPraHOB TOCYJApCTBEHHOH BacTH 3abalKanbCKoro
Kpasi, AJ1sl KOTOPBIX JOKHbI OBITH pa3paboTaHbl aIMUHUCTPATUBHbBIE PETJIAMEHTEI,
H uHbopManus O KOTOPBIX JOJDKHA OBbITh pa3MelleHa B TIOCYyAapCTBEHHBIX
UHGOPMAIIMOHHBIX CcHCTeMaX «PeecTp rocyJapCTBEHHbIX W MYHHULHUNAIBHBIX
yenyr 3abaiikanbckoro kpas» U «llopran rocyaapcTBEHHBIX M MYyHULUMAILHBIX
yeayr 3abaiikanbeckoro kpas» (nanee — [lepedyeHp rocyjapcTBEHHBIX YCIIYT) — 00HA

yeayea.

3 KonuyecTBO rocyAapCcTBEHHBIX YCIAYr, B OTHOLUGHHH KOTOPBIX
OCYUIECTBJIEH MOHUTOPUHT - 00HA ycayea.

4. KonuyecTBO TroCylapCTBEHHBIX YCIYr H3 YHCIA HCCIENYyEMBIX,

MpelOCTaBJIeHHe  KOTOPBIX  OCYUIECTBIsieTCss B OJJIEKTPOHHOM  BHAE -
Munucmepcmeom ¢unancos 3abatikanbckoco kpas obecheyeHa 803MONCHOCHIb
3aseumens nooauu 3AAGNeHUs U NpuideaeMvlx K HeMy OOKYMEHmOo8, Ha
npedocmasneHue 20Cy0apCmeeHHon ycayeu 8 NeKMpPOHHOU (opme ¢ NOMOUbIO
Eounoco nopmana 2ocydapcmeeHublx u MyHuyunanvHuix yeaye (llopmana
20CYOaAPCMBEHHBIX U MYHUYUNATLHBIX YCNYe 3a0aukanscko2o Kpas), a maxdce ¢

NOMOUYbIO opuyuanbHo2o cauma op2aHa 8 uHgopmMayuorHHo-
meneKOMMYHUKAYUOHHOU cemu « IHmepHem .
5. KonuuecTBO TroCylnapCTBEHHBIX YCIAYr M3 4YHClIa HCCIELyeMbIX,

NpeIoCTaBIeHNE KOTOPBIX OCYLIECTBISAETCS 1O MPUHLHKITY «OJHOTO OKHa», B TOM
yucie B MOLI — npedocmasnenue 2ocyoapcmeennou yciyau no npuHyuny «00HO20
OKHA», 8 mom ducne 8 MDIL], ne ocywecmenaemcs.

6. CeneHuss o0 opraHM3auMy pasMelieHus HHpoOpMaluu O IOopsKe
IIPEelOCTaBICHUSl YCIAYT -  uUH@opmayuro o nopsaoke NpeooCmasieHus Yciy2u
MOJCHO noayyums Ha Eodunom nopmane 2ocyoapcmeenHblX U MYHUYUNATbHBIX
yenye, aubo (u) wua Ilopmane 2ocy0apcmeeHHbIX U MYHUYUNANbHBIX YCNYe
3abaiikanecko2o Kpas, Ha oguyuanvHom caime Munucmepcmea Gunancos
3abatikanbckoeo  Kpas 8  UHGDOPMAYUOHHO-MENCKOMMYHUKAYUOHHOU — cemu
«HUnmepnemy», Ha uHpopmayuonnom cmende 6 Munucmepcmee ¢unancos
3abaiikanbcko20 Kpas no mecmy NpedOCMASACHU 20CYOAPCMBEHHOU YCAY2U, NO



menegony, a maxdce 8 YCMHOU ¢hopme, nNpu IUYHOM NOCEUWeHUU 3aseumenem
Munucmepcmea ¢gunancos 3ab6aukanbcko2o0 Kpas no Mecmy npeodoCmagieHus
20Cy0apCMBEHHOU YCIY 2.

P Caesienust 00 oOpraHuzallMd pa3MelleHUst OJAaHKOB 3asABJIEHUH ©
APYTHX JOKYMEHTOB, HEOOXOIMMBIX Uil TONy4YeHUs YCIyr - ¢hopmel baainkos
3asenenull u Opyeux OOKYMEHMO8, He0OXO00UMbIX ONA  NOJYHEHUs yCayel,
pasmewenvt na Eounom nopmane 20cy0apCmeenHblX U MyHUYUNATbHbIX YCYe, HA
ITopmane 20cy0apcmeeHHbIX U MYHUYUNANbHBIX YCay2e 3abaukaneckozo Kpas, Ha
opuyuaneHom caiime Munucmepcmea QuHuancos 3abaukanbckoeo Kpas 8
UHPOPMAYUOHHO-MENEKOMMYHUKAYUOHHO cemu «Hnmepnem», Ha
unghopmayuonnom cmenoe 6 Munucmepcmee @urancog 3abaikanrbcko20 Kpas no
Mecmy npedocmaegieHus 20CyO0apcmeeHHoll Yeayeu, 8 Mecmax 060py00saHHblx 01
3anoaHeHUss HeoOX00UMbIX OOKYMEHMO8, Ha pabouux mecmax cOmpyOHUKOS
Munucmepcmea ¢unancos 3abaiikanecko2o Kpas, K KOMOpwuiM o0bpawjaromcs
3as6umenu ycayeu.

8. CBenenuss 00 opraHuzauuu rpapuka IpuémMa 3asBUTENEH 10
BOMPOCAM NPENOCTaBICHHUS YCIAYTH - ycayea Npedocmaensiemcs 8 meyeHue 8cell
paboueil Hedenu (namo OHell 8 Hedelo), 8 medenue 8ce2o paboue2o OHA.

9. Ceenmenust 00 opraHu3allMu YCJIOBHH TpEAOCTaBICHUS YCAyr - 8
npoyecce npedocmagieHus ycayeu 3asa8umensd 00dCeH obpamumobea 00UH pas u
monvko K 00HoMy cneyuanucmy Munucmepemea ¢unancos 3abaiikanbckozo Kpas,
nomewjenus, 8 KOMOPbLIX  NpPeodoCmasisiemcs  yciyed,  COOmMEEemCmeayom
YCMAHOBAEHHbIM MPebOBaAHUAM (Hanudue becniamHol asmomMobuUIbHOU NAPKOBKL,
namoycoe u Opyeux 21eMeHmos8 OOCIMYNHOU cpeobl Oai UHBANUOO8 U UHBIX
MANOMOOUNLHBIX 2PYNN HACeNeHUs, YKazamenel 0 Mecmax npuéma 3aseumenei Ha
smaxcax u 6 kabuHemax, mecm ONA CUOEHUSA 6 Mecmax ONCUOAHUA,
060py008aHHbIX Mecm O/ 3aNONHeHUs HeODXOOUMBIX OOKYMEHMOE).

10. CeenmeHust 0 HaIW4yMKM Xamo® M CyneOHBIX HCKOB B OTHOIIGHHWH
JOJDKHOCTHBIX JIML[ OpraHa Ha HEHAUIeKalllue OKa3aHUE YCIYT - 3a OmYémHblll
nepuoo0  ouyuanbHO  3apecUcmMpupoB8aHHvle  HCAN00bl 8  OMHOWEHUU
oondicHocmuelx  auy  Munucmepcmea ¢@unancoé 3abaiikanvckoco kpas  Ha
HeHaonedxcaujee npedocmasieHue 20CY0apcmeeHHOl YCay2u — OMCYmMCmeayom.

11. Onucanue BbIsABICHHBIX Haubojee aKTyalbHBIX NMPoOJEeM, CBSI3aHHBIX C
HNpPENOCTAaBICHUEM YCIYTH ~ BblABIEHO OMCYMCmEue 3aA8umenetl, nooasuux
3aaeneHue U Opyeue OOKYMeHmbl, HeoOXooumvie O HNOAYUeHUs YCAyeu 8
INeKmpoHHOU ¢opme.  [lanusii akm o00ycroeneH mem, umo HpU HATUYUU
3aKOHOOAMENbHO — 3AKPENnAéHHOU  B03MONCHOCMU — HANPABNeHUs  cyoamu
UCNONIHUMETIbHBIX  OOKYMEHMO8 U CYOebHblX aKkmos 6 ¢hopme 31eKmpoHHO20
O0OKyMeHma, NOONUCAHHO2O CYObell YCUNEHHOU K8ANUPUYUPOBAHHOU INEKMPOHHOU
NOONUCHIO, NO PAKMY YKAZAHHBLI MEXAHUIM He NPUMEHAEMCS.

12. YnoBneTBOpEHHOCTh 3asiBUTENIEH KaueCTBOM MPEAOCTABICHHUS YCIYyT —
no pesynomamam obpabomku uxgopmayuu, NOAYYEHHOU 6 X00€e Onpoca
3aseumeneu ycayeu, ypogeHs yoosiemeopéHnocmu cocmasnsem 100.

13. Kommnnekc Mep, HalpaBJieHHbII Ha ycTpaHeHHUE BBISBJICHHBIX MPOOIeM U



HEJOCTAaTKOB, B LENSX [OBBIIMICHUs] KayecTBa MPEIOCTaBIAEMbIX YCIyr -
Munucmepcmeom ¢unancos 3abaiikanbckozo Kpas obecneieHa 603MONCHOCHIb
3aa6umens Rnooauu 3asejeHus U NpuIacaemMulx K Hemy OOKYMEHmOo8, Ha
npedocmasnerue 20CyJapCmeeHHol yeayeu 6 raekmponHol gopme. Hapsoy c
3as61eHuem oelicmeyrouum 3AKOHOOAMEeNbCMEOM npedycmompena
HeobX00UMOCMb NPEeOCMABLEeHUsT OPUSUHALA UCNONHUMENbHO20 Ookymenma. [lo
pe3YIbmamam  MOHUMOPUHEA — Kavecmea npedocmasierus 20Cyo0apCcmeeHHou
yenyeu  8bi81eHO OMCYmcmeue 3aseumeneti, nNOOABWUX 3ad61eHue u Opyaue
OOKYMeHmbl, Heobxooumble Ol NOIYUEHUs. YCAYeu 6 3NeKMmpPOHHOU opue.
Jaunwiii  ¢hakm  obycnognen mem, umo NpU  HAIUHUU  3AKOHOOAMENbHO
3AKPEnNIEHHOU  BO3MOJNCHOCMU  HANPABLEHUA  cyoamMu  UCHOJIHUMENbHBIX
OOKYMeHmO8 u CcyoebHblX akmog 6 ¢hopme 21eKmpOHHO20 OOKYMeHmd,
NOONUCAHHOZO CYObell YCUNCHHOU KEATUDUYUPOBAHHOU INEKMPOHHOU NOONUCHIO,
no gaxkmy yKa3auHslli MeEXanuam cy0eOHbIMU OP2AHAMU He NPUMEHAEMCS.




