Tpunoxenne Ne 11
kK MeToanueckuM peKOMeHAauHAM 110 OPraHU3aLHH NIPOBEACHHUA
MOHHTOPHHIa KayeCTBa MpeJOCTaBIeHHSA roCy1apCTBEHHBIX |
(MyHmLmnaneHeix) yoryr 8 3atalikajibcKoM kpae

OTYET
0 MPOBEJCHINY MOHUTOPUHIA KaueCcTBa NPEOCTaBICHUS
rocyaapctBeHHod yeinyrd B 2019 rony

Munucmepcmeo ¢punarcos 3abaiikanvckozo kpas

(HauMEHOBaHHE UCTIOTHUTENS FOCYJAPCTBEHHBIX YCIIYT)

Hcnonnenue cyoebuvix akmos no o6paujenuro 63viCKaHus Ha cpedcmea b1oddicema
3abaiikansckozo xkpast

(HauMEHOBaHME FOCYJapCTBEHHOM YCIYTH)

IIpuxaz Munucmepcmea punancos 3abaiixansckozo kpas om 22.12.2011z.
Ne 142-no «O6 ymeepoicoenuu Aomunucmpamuenozo peznamenma Munucmepcmen
¢unancos 3abaiikansckozo Kpas npedocmasneHus 20CyOapPCMEEHHOU YCAy2u hp
UCNOTHEHUIO CYOeBHbIX aKmo6 no 0bpaujeHuIo 83vickanua Ha cpedcmea brodicemp
3abatikansckozo kpasy (8 ped. npukazoe Munucmepcmea dunarncoe 3abaiikansckoep
xkpas om 22.02.2012 Ne 25-n9, om 26.04.2012 Ne51-no, om 25.06.2013 Ne 57-nd
om 26.08.2015 Ne 21-nna, om 04.07.2016 Ne 7-una, om 29.05.2017 Ne 9-Hria
om 26.09.2017 Ne [3-una, om 11.12.2018 Ne 15-una, om 05.03.2019 Ne 5-una).
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(PEXBM3KTHI HOPMATHBHOTO TIPABOBOI'O aKTa, KOTOPBIM YTBEPXKAEH aIMUHUCTPATHBHEINA pernaMﬂn
NPEOCTaBIIEHNS rOCY1apCTBEHHOM YCIIyrH)

Pasgen 1. OBLIUE CBEJIEHUS

1.1. Onmcanne BapuanTa (BApMaHTOB) NONY4YEHHS TOCYNAPCTBEHHOH YCIyrH |t
npedocmasnienue YCay2u OCyujecmeiisemcs HenocpedCmeeHHo 6 opaane. |
1.2. Kareropuu jHu, SBISIOIIMECS MOMyYaTeNsMH YCIyrH ~ uszuyeckue ftuua
1opuouueckue auya, uH()ueudya/szbze npeonpunumamenu, gepmepckue xo3acmea.
1.3. CBezieHus 0 NIATHOCTH YCIYTH ~ ycayea npedocmaeniemcs becnaamo.

1.4. CpennemecssuHOE YUCIIO 3asBUTENICH, OOpalialoNIHXCs 3a MPEAOCTABICHUEM
rocyJapCcTBeHHOUW yciayrd - 2. ‘
1.5. CBeneHns 06 opraHM3alMu ONPOCa 3asBUTENEH YCIyrH (METON MCCIeNOBaHMs,
YHCIIO ONpOINEHHBIX B pa3pe3e MecT cOopa NepBUYHOW WHPOPMAIHH)
pacnpocmpanenue ONnpocHuix (opm 8 mecme npedocmasnenus ycayeu. Obwee
KOIU4Yecmeo onpowieHHvlx auy — 12 3aseumeneil, 6 mom uucie no Mmecmy
npeoocmaenenus ycayeu, 6 Munucmepcmee gpunancos 3abaiikanvckozo kpas — 12
saseumeneti (100 % om obwezo uucna onpouternvix).




Pazgen 2. CBEJEHKA O COBJITOJIEHWN UCITOJIHUTEJIEM
T'OCYJIAPCTBEHHOM YCJIYTU CTAHJIAPTA INPEJOCTABJIEHMA
I'OCYIAPCTBEHHOMU YCIIVI'H

Munucmepcmeom punancoe 3abaiikanrbcko2o Kpas, npedoCmasniOUUM
20CYOapCMBEHHYI0  YCYy2y HNO  UCHONHEHUl0 CcYO0ebHbIX aKmog no o0bpaujeHurn
é3biCKaHUs Ha cpedcmea 6ro0xcema 3a6aiikalbcko20 Kpas, 6 ROHOU Mmepe
cobnodaemes  cmaHoapm npeodocmagnenus  20CYOapCMEEeHHOU  YCayeH,
YCMAHOBAEHHbLY AOMUHUCTIPAMUBHBIM PENAMEHIMOM. |

Ilpu  nposedenuu oyenxu CcoOMOOEHUA KOMUYECMEEHHbIX —NADAMEMPOB
cmanoapma NpeooCMANeHus YCAy2u, ONnpeoenieMou hnymém conocmaeneH
OGHHBLX, NOMYYEHHBIX MO pe3yIbmamam Onpoca 3aseumeneil YCayeu, ¢ OAHHbIMY,
YCMAHOBNEHHbIMU AOMUHUCMPAMUBHBIM PE2NAMEHMOM, 8bIABIEHO Clledylouyee:

HOPMAMUBHO YCMAHOBIEHHbIT CPOK NPeOOCMABeHUs YCy2U (6 meueHuu mpé
mecayee (90 kanendapuvix Ouetl) co OHA NOCMYNAEHUA OOKYMEHMOE HA UCNONHEHU
coomeemcmeyem  (hakmuueckomy CpOKY HpedoCmaeneHus ycayeu (no OauHwl
onpoca 3aseumeneil yciyeu, cpedHee epems noayuenus ycayeu (BII) cocmaense
62,83 KkaneHOapHulX OHel, YMO MeHbUle YCMAHOBNEHHO20 6 coomsemcmeuu% c
QOMUHUCIMPAMUBHBIM PE2NAMEHMOM 3HAYEHUs OaHHO20 napamempa Ha 27,17 Onell;

MAKCUMANILHO  YCMAHOBNCHHBINL CPOK  OXCUOAHUsL 6 ouepedu npu nooade
3anpoca o npedocmasnenuu ycayeu (He npegwviwaem 15 mun.) coomeemcmeyljw
paxmuueckomy cpoky (no OaHHviM Onpoca 3aseumeneli YCayeu, cpeoHee epemy
oxcuodanus (BO) cocmasnsem 0 mun, umo MeHvue YCMAHOBNEHHOZO
coomeemcmeuu ¢  AOMUHUCTIPAMUGHbIM — PEe2NAMEHMOM  3HAYEeHUs  OAHHO2P
napamempa Ha 15 munym; |

HOPMAMUEHO YCMAHOBNEHHOe KOAUYecmeo obpaujeHul 3aseumenei yCJzyzu
Op2aHn npu O0OHOKPAMHOM NONYYeHUU Ycay2u (0OHo obpawenue) coomeemcmeyer
pakmuueckomy Konuwecmay obpawjenuil 3assumenei — 00HO obpawenue; |

nomewjenus, € KOMOpbuIX HNpPeOOCmAsnsemcs ycuyea, coomeemcmeymm
yemanognennolm mpeboeanusm (Hanuuue becnnamuoll asmomoOUNbHOU HAPKOGKH,
NAHOYCO8 U Opy2ux I1eMenmos OOCHIYNHOU cpedbl ONA UHBANUOOE U UHbL
ManoMOOUNbHBIX 2PYNN HACENeHUs, YKA3amenei 0 Mecmax npuéma saseumenei Hy
amaxcax u 8 Kabunemax, Mecm ONisL CUOCHUS 8 MEeCMAX ONCUOAHUS, o6opyc)oeaHHbz
mecm On5l 3aNONHEHUSA HeOOXOOUMBIX OOKYMEHMOE).
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Pazzien 3. OGOBLIEHHBIE CBEJEHMSA 10 PE3YJIbTATAM MOHUTOPHHT A
KAYECTBA IPEJJOCTABJIEHUSI TOCYJAPCTBEHHOM YCJIYIU

3.1. OOmmii ypoBeHb YHOBIETBOPEHHOCTH 3asBHTENEH YCIYyIH KadecTBOM ' M
IOCTYIHOCTBIO €€ npenocraBinenus - 100 |
3.2. O6mas o1eHKa KavyecTBa nmpenocraBieHus yeayra - 0,91
3.3. BecoBas olicHKa onipoca AO/HDKHOCTHOTO nuia - 84

3.4. BecoBas olieHKa onpoca 3asBuTesei yciyru - 92

3.5. Onenka coOMoAeHNS KOJTHYECTBEHHBIX TApaMeTPOB CTaHapTa NpeiOCTaBICHUS




yenyra - 100 ‘
3.6. O600mENHBIE CBENIEHHS O HAIMYUM HE(QOPMANBHBIX MiaTeXed (IuraTexei, H
MUMEIOIKX JOKYMEHTAILHOTO TOATBEP)XKIECHHS) B CBA3M C  [ONYYeHHEN
TOCY/IapCTBEHHOU YCIYTH - céedeHus 0 He(hopManeHbIX niamedicax omcymcmeyiom
3.7. OOCoOméHHbIE CBENCHHS O IMPHBJICYCHUHA 3asBUTENSMU IIOCPEIHHKOB |
MOMyYeHHH TOCYAapCTBEHHOH YCIyrd, B TOM 4YHCIe B CHIy TpeGoBauui
(mobyxneHus) WCIIONHUTENbHBIX ~ OpPraHoB  TFOCYJapCTBEHHOM  BJIACT
NPEIOCTABISIONINX TOCYJapCTBEHHYIO YCIYTYy — CGe0eHus, O HNpusieyeHu
3aA6UMENAMU NOCPEOHUKOB 6 NOILYHeHUl 20CYOaPCMBEHHOT YCILy2U, OMCYmcmeyiomn,
3.8. Ommcanue BBIABICHHBIX HauOoJee axKTyaNbHBIX MpoOJeM IpeaoCcTaBlieHH
YCIIyTH, HENOCPEACTBEHHO CBS3AHHBIX C €& TMONYYEHHEM -  MpU HAIUYH
3aKOHOOAMENbHO  3aKPENNENHOU — 603MOJICHOCMU — HANPAGNEHUA  CYOaM
UCNONHUMENbHBIX OOKYMEHMOo8 U CcyoebHulx akmos 6 ¢opme 91eKMPOHHOZQ
OOKyMeHma, NOONUCAHHO20 CYObel YCUNEHHOU K8ANUPUYUPOBAHHOU 3JZeKmp0HHOL!
NOONUCHIO, NO PAKMY YKAZAHHLI MEXAHUZM HE NPUMEHSEMCA.
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Pazpen 4. IIPEJUTOJKEHKA 110 ITOBBINIEHUIO KAYECTBA 1
JOCTYITHOCTHU IIPEAOCTABJIEHUA I'OCYJAPCTBEHHOU YCJIYT I/I

1

Munucmepcmeom ¢punancoe 3abaiikansckozo kpas obecneuena 603M0910H00mb
3aA6umens nooauu 3A86NeHUs U NPULA2AEMbIX K HEMY OOKYMEHMO8, Ha
npedocmasnenue 20cy0apcmeenHol ycayeu € anekmponnot ¢opme. Hapsdy ¢
3as6/1eHUeM OeucmeyioWUM 3aKOHOOAMENbCHMEOM NPedyCMOMpeHa Heo6xodwwocmb
NpeocmasneHuss OpUSUHaNa UCHOIHUMENTbHO2O OOKYMEHMA.

Ilo pe3ynomamam MOHUMOPUHEA Kavecmea npedocmasﬂenulfsz
20Cy0apCmeeHHOll YCIY2U BbISENEHO OMCYMCmEUe 3asA8Uumencii, NoOAgUUX 3as6NeHue
u opyaue 00OKyMeHmol, Heobxooumvie OISl NOLYUEHUs YCAY2U 8 INEKMPOHHOU d)OpMéZ.
Hannviii paxm obycnoenen mem, umo npu HAIUYUU 30KOHOOAMENLHO 3AKPENTIEHHON
603MOJCHOCMU HANPABNIEHU CYOaMU UCNOIHUMENbHBIX OOKYMEHMO8 U cyae6ﬁszx
akmoe 6 ¢hopme 31eKMPOHHO2O0 OOKYMEHMA, NOONUCAHHO20 CYObel yquzeHHOit
K8ATU@PUYUPOBAHHOU 31EKMPOHHOU NOONUCHIO, NO (PAKMY YKAZAHHbIL MEXAHUZM He
NpUMeHsemcs.

3amecTuTENs MHHUCTpA PUHAHCOB 3a0aiiKaIbCKOro Kpas —
HavyaJIbHUK YIpaBJIeHUs IPaBOBOTO, A
KaIpoBOro ¥ HHGOPMAMOHHOrO obecneyenHs - £

JI.A.CeMenoB
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